% Hotel English il )5 i %

Useful Sentencesfor Hotel English /A i8 JE &%

AR T
Part 1 % HAE— HIEERIT, WEMARANG, HEEYIM
Part 2 WHAIT— FHEMIT, BB, MNMEWEE, BELR, BRELH, HRKS,

FERS, VERMRST, MEEARSS, HWABEVF, BE
Part 3 SEHEXIE— RFETT, ANEHEME, BHEKRS, BF
Part 4 ¥ WLEHJEMRS A R E

Part 1 Word Vocabulary i

suite £ 55 FEEY)E Stuff in the room:
single room# A 5 chair #F

double room¥ A 5 bench £ &

deluxe[dilks] suitesk £ & & sofak b &

key card /5 armchairtk F &

room key )7 |&] £ 7t

room numbers [g] 5 7

folding chair& &
wardrob@wo:draub] &K A8

carpet]'ka:pit] H 8%,

W)EERI] Department: sheet #

lobby ['15bi] AJT mattressmaetrig Jk #
lounge[launds] 1k & JT single bed# A &
front desk & & double bed AJR
men’s room & # F 4] pillow ['pilou] #£3%
ladies’ room % % F [d] blanket! bleeykit | ¥ F
house keeping# %0 bathroomi¢ =

o bath tubtab] &%

reception[ri'sepfon] office FF%E

: hower bath#k &
information desk’& 14 4 sho hk %

N h N
newsstand'nju:zsteend % & showerdt, i

dinning room, dinning halk& /T mirror ['mira] 4% 3

towel [‘tawl] £ 1H

bath towel4
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H)EM XA Service personnel:
managetz ¥
bellboy|'beli ]/ bellman f # A % 5
waiter (&)T) B4 i

waitress (/)T ) L4 it

desk clerkiz1F 7
valet['vaelif] # % % 891D A

Part 2 Useful Sentences ‘i HH

& E[E7iiT Room Reservation

Do you have any vacafteikont] room in the hotel?
R SR

What's the room rate for a double / single room?

ONEINGE:VE FF 2

How much is it for one night?

— W% D2

Do you have any cheaper room?

PRAIT A R E — B 5 1B ?

What services?

RPN

What'’s the difference?

74 18 5 18] A7 1 4~ [ 2

Does it include breakfast?

GRS ALK

| want to book a double / single room with a Bath

washroomT. 4 J]

water closefklozit] i B, K4
toilet paper T4 4%

balcony| bzlloni] [H &
lampllzemp kT

ashtray['aeftrei] J& K #ir

electric fan®.

air-conditioneres kan'difans] %

bill K 5

For two nights.

£ 2 %,

At what time does the breakfast begin?

BaZILATE?

We will leave on Saturday morning.

KO EZMAF LET.

By the way, | like/prefer a quiet room.

T, WE B — R

Is it continental kontinent]] breakfast or others?
AR FELRLEH?

| would be there around 6.p.m. on 30 June.
RETE6 A0 EH L6 REXE,

Do you have Chinese restaurant or western-style
restaurant?

AR RTERERT?

A () D TR AN S, ITLATIOT I B

2 Mgty SFIA, IR, SRR, SR

WO A MEias, sy, Seall 4

2
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for one week from 30 June, 2010.
KAEFIT— B WA/EAS, 20104 6 F 30 HA
£, F—1MEH.

& 7% Ask for Direction [direk/an]

| want to extend the reservatidrez'veifon] for
another two nights.

KL FIT 2 Mg b

I'll arrive late. But please keep my reservation.

Bl — R 5, wREHHITH .

Excuse me, where can | buy some cigaréetigsret|?
1 18] 2% 20 LW DA 3% B o 2

Where is the nearest Chinese restaurant please?

T Al Fx A e o E T R Y

Excuse me, is there a shop nearby?

i e X B A /N S ?

& M\{E¥#)E Check-in

Hello, | want to check in please.
REF, RENERBE.

| have a reservation.

KEAEFITHT.

Is the room ready now?

BT ERRT T 52

| reserved a room through my travel agent.

FAE L RO RATALTT T Jr 4.

| booked a room on line a week ago.

—MEH VLR RAEP LFAT T 5.

What are the service hours of the dinning room?

BT TR RS wEE 2 DY

Any other service in the hotel?

WEREA LU ARES?

What's the check-out time?

2 B R 3R 2

Can | use credit card?

B DU 5 RSS2

& EZCE Fill in the Registration Form [redsistrei/on]

Where do | sigrisain?

Please give me one more registration form.

T R4 ? HEEER—KEILT.
What should I fill in under ROOM NUMBER? Is it all right?
Ryt w2k, bAl, el SRR BB, . B, B, RS, .

3
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TR R R L

& ZORSEFE T BN Room Visiting

Please show me the room first.

R REE M.

Do you have a better/bigger room?

7 — B BT /R 1E] G ?

| want a room with a nice view.

BABE—F R R RE.

& iEKRSE Ask for Service

Tell me how to use the bathtub.

1 YR o R XA A

Is there an extra bed available?

GEZV LN

Please change the towels.

BB H—TEN.

Where is the emergency [i'ma:d3onsi] exit ['ekzit] and
staircase ['stzokeis]??

R oA 2 ?

& %ER% Room Service®

Is this Room Service?

Ry R %S

Could you tidy my room around 10 to 12 o’clock
in the morning every day?

A UG RE 10 A2 12 K e E 4T H R
o 18] 75 ?

S RPANF LA,
C RSN
S P NS B H), IR ARG

O EE

%] NO TIPS / NO TIPPING AN 445,

A UL T 2

Its quite good.
X JB] 5 A4

I'm sorry. | don't like this room. Could you show
me another one?

THEE, BRLERXEE, TUEKREE D —
Je] * ?
OK. I'll take it. #FPE, ZLiX[A]¥E.

Please bring me some more towels / shanmipeam'pul].

HeREEILKE N/ — Lk LK.

| need another blanket. / Please send another dtlamkmy
room.

REZ —FBT. /| RIEKBETE Rz .

Thank you. It's very kind of you. This is for you
WA R, RIS EE B RS,

“Will you bring me a sandwichszendwt/]?

R — 1 = X Eg?

I'd like to have breakfast in my room tomorrow.

B RABAE []vg T4

Could you bring a port of boilethoild] water and

P B S A & 2 i T



% Hotel English il )5 i %

Could you come back in two hours?

2B B B RS

Would you come to Room 205 and clean
bathroom now?

PRELAET L] 205 BUETE — i Erg 2

& A% Laundry [1o:ndri]Service

Where can | do my laundry?
FEAR AR % 20 B & 2

Where will it be ready?

RBRAT 2 B 5 7T DA 472

| need them tomorrow morning.

BAFHE.

| have some cloths to be washed. Please
someone up for my laundry.

A LRBEE. w5 RATRA R 8RR

TR¥ L& — kA Z AT 5 731 S5 2

Please cancel my order for tomorrow’s breakfast.

this U B A K oy 748

My clothes need a dry cleaning.

AR RAZ T 5.

This shirt should be washed by hand.
KUY FEET .

This is not mine.

A B

sended my clothes ironed.

KRR FEZL—T.

Please stitchstit/] it.

R s — TR B

& EERR 4 Wake-up Call / Morning Call Service

Please wake me up by phone.

i DL IE Y B

| wonder if you have a morning call / wake-up catvice?

PAE o 2 AR AT AT B AR S 2

| want a morning call / wake up call at 7:00 tone@rmmorning.

BEEZWE T f BB R S

& f1{8#F Complaint

Can you atteng'tend to it at once?

TrRee S £ TG ?

There’s something wrong with the toilet / televisio
/ air-conditioner.

T A /AL =R A B

The sheet is dirty. Have you cleaned my room today?
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RERAE, R4S RAEAITHE 2

The light in this room is too diim]. Please bring
me a brighter one.

X B BRT G R T, 9 A .

My room is very noisy'noizi]. Can | change it?

e E AR b, HT DL — A R ?
¢ BB Check-out

Could you send a bellboy to pick up my
baggage 'bzegicd] now?
TRATBLAE T DURAR & R _E R R EATFD?

Check out, please.

JR TR 5

What's this charge?
Xt B

Part 3 Dialogue SE{f&Xt1
(1) Ba#i3T Book Reservation:

The room is totally in a megsies.

] B — B

Please send someone up to take a look.

FRBURA EXE—T.

There’s no running hot water / towels in my room.

B 8] A A/ B

"Excuse me, we're leaving today. | want to pay our
bills now.

R EAVAREEITT . RERERTIK.

May | leave my baggage here until this evening?

A AT EE X)L A B FHE R 2D ?

| enjoy my stay.

KRR @

for 3 nights, from 28 to 27".

available for those days.
Yes. We have a single room available.
. Is there an air-conditioner?
: Yes, of course.
: How much do you charge for one night?
: Asingle room is 115 dollars per night.
: Does it include breakfast?

: Yes. That includes a continental breakfast.

I U T U I U I T

- All right. What time will you arrive?

: Golden Port Hotel. Good morning. May | help you?

: Good morning. | want to book a single room veithath

: Hold on, please. Let me check if there is a rq

: OK. That sounds fine. Please make a reservairane.

o

N

He il i, 5 B4F. AT A U &2

P: B b4, REIT—HBEARE, HHEEWN,
MN25 55275 34 L.

dn EME, REE-THMLRARAEZE.

W, BAAE
R Y B ?
EF

— W% D47
BN —W 115 270,
BeREg?
. AR
e, RRTE. REEFT .
. iF AT 4 BHE B R

CHE VN
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P: Around 5 p.m. on the 5

H: OK, sir. May | have your name and contact nuriber

P: Yes, it's Paul Hill. My phone number is 13570948.

H: Could you spell your name, please?

P: P-a-u-l, Paul. H-i-I-I, Hill.

H: Mr. Hill. A single room with a bath and air catidner
for 25" to 27",

P: That’s right. Thank you.

H: With pleasure. We'll be waiting for you sir. Bye

(2) N4E£idJE Check in

H Good afternoon. Can | help you?

P: Good afternoon. | reserved a room about a wgek a

H: May | ask your name?

P: Paul Hill.

H: Just a moment. A single room with a bath and
conditioner for 28 to 27", right?

P: That’s right.

H: Please fill in this registration form with yourame,

passporf'pa:spo:t] number, ID number, and sign it. And #8555, H149E 5 A,

pay 100 dollar deposit in advance.
P: Is it all right?
H: Fine. How will you pay, cash or credit card?
P: Credit card.
H: All right. Your room number is 207, on the seddloor.
A bellboy will lead you there. Here is your roonyke
P: What's the check-out time?

H: It's 12 o’clock at noon. Please kindly noticatla late

check-out will be charged an extra 10% of the rate.

P: AME25 5 5 &,
H: $Fehse4£. HHEGHE FHEETL?
P: REAI/R. FAHLF AR 13570245979.
H: & 157 AP — T & 5752
P: P-a—u-1, Paul. H-i-1-1, Hill.
H: AR5 4.

Jro 2553275
P: xteh. MR T

H: FEA. RIEFEHE R, B,

TT— [8] 47 9% Fo = 0 A
3/NHE b

H: NF4F. A 4H 2 Re95?

P: THE. K—NEHEITT FE 6.

H: R &4 7R

P: Paul Hill.

Bir 5% —T.
A B,

P: &M,

EH— T ME

WY =A% fn = o 6

A25 FE 275, x5?

ik, HEEWA T,
DA BT X B4
% . AHNEEFUT 100 X T 4.

P XAFHXE?

H: F&

H: xtty. @EMREAHTE, AL REHF?

P: EHF.

H: #Feh. (RENESR 207, Atk 2%
B AR S A B, R R

P: 3F [E AT 4 bR R 7 R

H: 4 12 &, FEE, ZREKSIKE

10% 55 52 64 .
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P: OK. | see. At what time will the breakfast start P: W, . T, FELRTEH?

H: From 7 a.m. to 9:30 a.m. H: AR L7 829 m¥MmAaHN.

P: OK. Thank you. P: HFHY, MR

H: With pleasure. Enjoy your stay. H: T&A. PLEERE Bk,

___(3) BBMS Room Service: .

P: Is this Room Service? P: EEE 4D

H: Yes, sir. Is there anything | can do for you? H: &M, %4, Afofalgmg?

P: | need an extra blanket. The room is too cotdrfe. P: REEZZ —KBT, FHEAAT.

H: OK. | will bring you another blanket at once. WMa| H: #fth, &I 2EH FX k., & EEH
have your room number? 5?

P: Room 207. P: 207,

H: OK. Please wait a moment. H: 45eh. HERME—T.

P: Thanks. P: i)

H: Housekeeping. Can | help you? H: X B2 5430, Ao UL &2

o

. f/@{{ Eéé;% 12 »\5\ Y P Tﬁﬁ%%ﬁﬁ%&%é\a
next door. It's too noisy to sleep. Could you handll & &KELRE, HTUD ELE—T

P: Yes. It’'s twelve now but someone are still hgvarty

right now? " ?

H: I'm sorry to hear that. But don’t worry, we wittend to| H: B4 3 24 & kB 7, it gl4E, &
it at once. Your room number please? IS ERALEE, A& HE5?

P: Room 207. P: 207,

H: OK. Have a good sleep. H: 5789, SLEANTH.

P: Thank you. Bye. P: . B L.

P: | forgot to bring my keys. | have locked mysait now. | P: & it# 414, EH DHEST T .
H: Don't worry sir. | will open for you. H: S5 ARG, RAEWEHFTIH.
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P: Thank you very much. P: 3B % REOSHR .

H: With pleasure. What else can | do for you? H: X E Rz, EFHL v FEF L2
P: No. Thanks again. P:ZA T, FREHERT!

H: Enjoy your stay. Bye. H: FL& Wbl B,

(4) i2 & Check out:

P: | want to check out now. Here’s my key. P: W ERET . XEKNHR.

H: Just a moment, please. OK, here’s your bill. H: 5789, F8EF—T. XZENKE,

P: Excuse me, what's this charge? P:ig F x4 %82

H: Oh, that’s breakfast. H: X 2 B4 5%,

P: | see. What about this one? P: JE kAo, AP A2

H: That's Room Service charge. H: X2 & 5 %% .

P: OK. This is the total, right? P:ofk, AR K FA, xE?

H: Yes. 250 dollars altogether. You are paying bgdit| H: "2, &y, —H 250 (7. (REFH4T
card, or cash? 7Rl ?

P: Credit card. P: filF.

H: Well, then, just sign here. And this is your eiat. | H: FREF By, FEX BEE 4L, X2 EHKLE.
Thank you. Have a good journey. W GG, P KR b !

P: Thank you. Bye. P: . B!
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Part 4 Useful Sentences for Hotel Stuff & W.iFJ5 AR N\ F TR

How long will you stay?

BEAESLZ R

Excuse me, how to spell it?

FRBUE I 4 T AR

We do have a double-room available for those da

BAVEA LR A — E KAz

May | have your name and addréssres?

i [] 48 B 2 ot ?

What are your passport number and ID number?
i 3] 8 B 3P PR 5 A o 5 0 5 A ?

What about your telephone number?

T [B] 45 Y B iE 5 ALY

Please fill in this form and pay one hundred dsl
in advance.

“Let me check.

URE-T.

Please sign your name here.

BEXEL.

yJ.he check-out time is 12 noon, sir.

Ak, RpE HERFF 12 K.

Please make sure you carry it with you all the time

i 4 S0 5 15

Three nights at 125 dollars each, and here are the
breakfasts you had at the hotel. That makes 400
dollars in total.

3L, B 125 20, mEFEAEE, &I 400
£T.

adere’s your room key, and your number is 207, on
the second floor.

R KK, AT 100 X7T.

XA FEAR, B EESE 207, £ 4.

10



